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Product Information Bulletin March 3, 2016 
 

Portico™ Telephone VoIP Adapter (TVA™) 6.03.0 release build. 
Point release D8 – controlled release. 
 
Features release with 6.03.0 in 2015. 
Citel is pleased to announce that it has an interim release of functionality for its award winning 
Portico™ Telephone VoIP Adapter (TVA™) with the new firmware being released as version 
6.03.0.  New features in this release are the following: 
 
Upgraded LAN driver. This is to provide assured connectivity with certain high speed LAN 
switches.  
 
System watchdog. This service has been enhanced to deal with any side-effects to disruptions 
or loss of network service to the Portico. It ensures that any protocols or services that have may 
been affected by a unexpected loss of service can be reset without undue loss of service. 
 
Point release D8 includes the following changes: 
1. 
Resolution of issues when making changes to System Configuration via the Aux LAN port, 
including: 

a. System Watchdog is prevented from operating if the Aux LAN is in use for 
configuration with main LAN disconnected. 

 
2. 
When seizing a line configured to use Broadsoft SCAs (call-info and line-seize subscriptions), if 
the line-sieze subscription gets a 489 "Unsupported event package" or 501 "Not implemented" 
response then the call is allowed to go ahead. 
This is to improve support for some SBCs operating in local mode providing resilience in the 
case of loss of network connection to the BroadWorks. 
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Overview 
Citel’s Portico TVA is a network-edge device that enables delivery of VoIP features and 
applications to digital (PBX), P phone (Centrex), and analog handsets, over existing cabling. The 
new software is available to users whose product is in warranty, under a maintenance contract 
or who are eligible to purchase the latest firmware.  
 
These enhancements will also be available in the coming release 7, which will include new and 
enhanced management and provisioning features for larger installations. 
Affected Citel Products  
 

Product Name Model Description Product Code 

Portico TVA12A 12-port analog-compatible, 0 FXO H-SIP3A-RUC12 

 12-port analog-compatible, 1 FXO H-SIP3AZ-RUC12 

 12-port analog-compatible, 2 FXO H-SIP3AY-RUC12 

Portico TVA24A 24-port analog-compatible, 0 FXO H-SIP3A-RUC24 

 24-port analog-compatible, 1 FXO H-SIP3AZ-RUC24 

 24-port analog-compatible, 2 FXO H-SIP3AY-RUC24 

Portico TVA12D 12-port digital-compatible, 0 FXO H-SIP3D-RUC12 

 12-port digital-compatible, 1 FXO H-SIP3DZ-RUC12 

 12-port digital-compatible, 2 FXO H-SIP3DY-RUC12 

Portico TVA24D 24-port digital-compatible, 0 FXO H-SIP3D-RUC24 

 24-port digital-compatible, 1 FXO H-SIP3DZ-RUC24 

 24-port digital-compatible, 2 FXO H-SIP3DY-RUC24 

Portico TVA12P 12-port P phone-compatible, 0 FXO H-SIP3P-RUC12 

 12-port P phone-compatible, 1 FXO H-SIP3PZ-RUC12 

 12-port P phone-compatible, 2 FXO H-SIP3PY-RUC12 

Portico TVA24P 24-port P phone-compatible, 0 FXO H-SIP3P-RUC24 

 24-port P phone-compatible, 1 FXO H-SIP3PZ-RUC24 

 24-port P phone-compatible, 2 FXO H-SIP3PY-RUC24 

Portico TVA12P DC 12-port P phone compatible DC PSU H-SIP3P-RUC12DC 

Portico TVA24P DC 24-port P phone compatible DC PSU H-SIP3P-RUC24DC 
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