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Citel Technologies, Inc. Announces Firmware Release 6.01.0 for its Portico™ TVA™

Citel Initiates New Features to its Flagship Product the Portico™ TVA™ including Central Office
functionality, SIP signaling enhancements and improved functionality on certain digital handsets

AMHERST. NY — Citel Technologies, Inc., is pleased to announce the immediate availability of Release
6.01.0 for its Portico™ TVA™. After successful field testing over the past number of months, the new
features, meeting numerous requests from customers, have been incorporated into this latest firmware
upgrade. The Central Office functionality is now fully incorporated into the firmware along with numerous
other enhancements Citel's Engineering team has been working on for a number of months. Further
releases encompassing a number of additional features are anticipated later in 2013.

The Portico™ TVA™ offers companies the ability to migrate their customers to VolP without the
unnecessary burden of ripping and replacing existing cabling infrastructure, purchasing new IP phones
and installing Power over Ethernet switches. Customers can retain their existing digital, analog and
Centrex phones without removing the existing switches by SIP enabling those phones through the use of
the Portico™ TVA™. Now with the Central Office version of the device, units can be installed in Central
Offices rather than on premise further reducing the impact on the end user.

Andrew Davies, Development Manager, said these latest improvements such as the SIP signaling
enhancements have required some detailed discussions and testing with customers to ensure the
requested upgrades provided the service levels required with a minimal of impact to the current
operations of the units already in the field. In one instance, the Shared Call Appearance had been
upgraded by the IP telephony platform manufacturer and for the first time in more than four years
required some fine tuning to the TVA firmware to maintain full interoperability. For more detailed
information on all of the new features available on this latest firmware release, please go to
http://www.citel.com/Products/Resources/PIBs.asp.

About Citel Technologies, Inc.

Citel enables SMBs, large enterprises and service providers to realize the cost and productivity benefits
of IP telephony while at the same time leveraging their existing PBX infrastructure. Businesses with
single or distributed locations and PBX vendors can now deploy next-generation IP applications and
services at their own pace, with minimal business disruption. Service providers can deploy Hosted IP
telephony services quickly, without having to “rip and replace” existing enterprise PBX handsets and LAN
cabling. Citel is based in Amherst, New York with offices in Loughborough, England (UK) and Toronto,
Canada.
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