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For Immediate Release 
November 14, 2012 

 

Citel Technologies, Inc. Announces the Appointment of Authorized Reseller in the 
United Kingdom 

 
Citel Signs Authorized Reseller Agreement with Mouse (UK) Limited for the Sales and Marketing of its 

MCK Product Range in the UK 
 
AMHERST. NY — November 14, 2012 — Citel Technologies, Inc., is pleased to announce the 
completion of an Authorized Reseller Agreement with Mouse (UK) Limited headquartered in 
Leicestershire, England for the sales and marketing of its MCK line of PBXgateway/Extenders in the 
United Kingdom. The PBXgateway/Extenders extend the features and functionality of a central PBX to 
branch offices, call centers, retail locations and SOHO (small office/home office) workers.  
 
Distributed enterprises utilizing a central PBX with advanced features and applications require IP 
migration solutions that leverage existing infrastructure investments, but also pave a road to the future of 
IP telephony. Citel's EXTender™ and PBXgateway™ product suite accomplishes both objectives. 
Branch offices, call centers, mobile workers, and home-based workers connect to the corporate voice 
network over an IP network, while the enterprise extends the useful life of the existing PBX.  
 
Citel was approached by the principal of Mouse (UK) Limited who had, earlier in his career, been 
responsible at his then employer for the promotion and installation of the MCK range of products, to add 
the MCK line to his company’s list of offerings. Working closely with the UK Sales team, Mouse UK was 
brought up to speed on the current MCK offerings and a deal quickly concluded. Citel is pleased to work 
with Mr. Clarke, Managing Director at Mouse UK and his team to help him reopen the UK market for the 
MCK product line. A Citel spokesman said that there is plenty of demand remaining in the marketplace 
for the MCK line and looks forward to working with Mouse UK in reestablishing its place in the UK 
market. 
 
Mr. Clarke said – I look forward to a successful relationship with Citel and consider the products to be a 
valuable addition to our portfolio. The MCK range of Digital EXTenders has always been a popular 
solution to companies wishing to enable remote working and branch office connectivity within their 
existing telephone system, removing the need for costly replacement.  
 

About Mouse (UK) Limited 
 
Mouse (UK) Limited is a value added Distributor and Reseller of IT and Telephony solutions to a 
customer base throughout the UK and Europe. Full UK installation and global support services are 
available on all products supplied by them. 
 
About Citel Technologies, Inc. 
 



 
 

 

    Citel. The VoIP Migration Company™ 

 
 

Citel Technologies, Inc., 221 Commerce Drive, Amherst, NY 14228, USA Tel: 1-206-957-6270    www.citel.com 
 

 

Citel enables SMBs, large enterprises and service providers to realize the cost and productivity benefits 
of IP telephony while at the same time leveraging their existing PBX infrastructure. Businesses with 
single or distributed locations and PBX vendors can now deploy next-generation IP applications and 
services at their own pace, with minimal business disruption. Service providers can deploy Hosted IP 
telephony services quickly, without having to “rip and replace” existing enterprise PBX handsets and LAN 
cabling. With its expertise in VoIP migration it has been developing its own line of price competitive, well-
built IP phones. Citel is based in Amherst, New York with offices in Loughborough, England and Toronto, 
Canada.  
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