C Ite I « The VolP Migration Company™

CITEL VP TO BE KEYNOTE SPEAKER AT 2010 ITPX/NCUG CONFERENCE IN
LAS VEGAS

"THE BEST OF BOTH WORLDS: CENTREX HANDSETS IN A VOIP ENVIRONMENT”

Amherst, NY April 26, 2010 — Citel. The VolP Migration Company™ is pleased to announce that
lan Gomm, VP, Sales & Marketing will be a keynote speaker at the upcoming 2010 ITPX/NCUG
Conference, taking place at the Flamingo Las Vegas May 3-6. This annual Conference and Trade
Show, offers over 20 educational sessions and an Exhibit Hall showcasing leading Technology
solutions, providing opportunities for networking, education and needs assessment supported by
the industry's leading telecommunication service providers, manufacturers, vendors and subject
matter experts.

In 2009, the former National Centrex Users Group was integrated back into the International
Telecommunications Professionals Exchange (“ITPX") as a separate educational track meeting
the needs of the Technology Professionals managing 10+ million Centrex lines in services in the
United States and Canada. Centrex services are a separate track within the Conference
educational programs.

lan Gomm, VP, Sales & Marketing will be the keynote speaker at the second Plenary Session on
the final day of the conference. As developer of the Portico™ TVA™, Citel enables companies to
migrate to IP telephony by leveraging their existing wiring infrastructure. Existing legacy phones,
analog, digital and Centrex, are converted to SIP endpoints simplifying VolP migration. lan Gomm
will be discussing the existing Centrex market and how Centrex providers can leverage both their
and their customers’ infrastructure to simplify future moves to VolP in a simple and cost effective
manner.

In addition, Citel will have a booth at the accompanying Exhibition demonstrating it VolP migration
technology and demonstrating the ability to migrate to VolP without the need to “rip and replace”.
Citel will be demonstrating how it can assist show attendees leverage their existing Centrex
business to take advantage of new VolP offerings, both premise based and hosted.

About Citel Technologies, Inc.

Citel enables SMBs, large enterprises and service providers to realize the cost and productivity
benefits of IP telephony while at the same time leveraging their existing PBX infrastructure.
Businesses with single or distributed locations and PBX vendors can now deploy next-generation
IP applications and services at their own pace, with minimal business disruption. Service providers
can deploy Hosted IP telephony services quickly, without having to “rip and replace” existing
enterprise PBX handsets and LAN cabling. Citel now offers its own IP PBX and, in cases where
rip and replace is applicable Citel now offers its own IP Telephones. Citel is based in Amherst,
New York with offices in Loughborough, England (UK) and Toronto, Canada.
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